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The CommoJlwe.lth ofM••••chuaetts
STATEwIDE EMDGENCY TELECOMMUNICATIONS BOAJU)

P.O. Box 156.R~ MA 01167
Tel. (78l)9f4.91J3 (ltIaIf11? Fc(781)pU.(l21

....<3J PAUL C8.UJc:o
Gopemor

KA11I1..EIIoI M. crroou
S«r$Ty fIf-& SqffIr!I

Ms. Jacquelyn M.~en
Chair. Erving AnIa1Zip Coda COn1mIIIH
PO Box 158, 12 East Main S1rHt
Erving. MA 01344 .

December 31, 1997

Rouxr H. WAnclNSON
&ftc"tt".. DIrector

Dear Ms. BOyden:

Jordan Miellael from lI1e Department of Telei:ommunications and Energy (DTE)
forwarded your November 25, 19101 carraspondance to the Statewicle Emerglll1CY
Telec:cll1municalicns Bo8rd (SETB) for _law. 'n discussions with aeD AIlanlIc, It has
been detam1ined that the Master Street Address Guide (MSAG) for lI1e Tcwn of Erving
needs to be verified. ParlIculllfy, those streets WllicI'I border or enler the sum>Unding
municipalities of Or8nge, Monlague. Northfield, Wendell. GIlI."d WlIIWick.

The Enhanced 9-1-1 system routas the emergency call based on lI1e telephone
number and tt1e address where the CIII origlneted. In the cue of EMnQ, all caUs
should be routed to tt1a Shelbuma FaUs State Police for resplll1Sll. The call frem 5
Wesl Main Street was miscllrac:lad becaUSe the 1lIiaphone number at that location _s
improperly associal8d with a strlIat -*tress in Ol1lnge.

Although a distinct lI/lIlI c:ade and exchange cade for all residents of erving
would simplify lha precess .and be 'ass cantusing, It is not • nacaasity for tt1e Enhanced
9-1-' sy5t8m to operate properly. It is more Important that the lelephone number be
associated with the correct slrMl address and munIcIpality.

In order to ensure that Erving 9-,-, calls are proper1y rouled in the future, your
database COOrdinator, RicMrd Newton, sent me lha latest MSAG and street map, whiell
1will forward to eel AU-nk Bell AU-nlie WIll provide a lilt of lha tel~hone number
asscclated with nell address to Mr. Newton, once the endosed non-«flsclosure form is
signed end returned 10 tt1em. A joint review will then be conducted by thl! Bell Atlantic
D8labase Managemenlgrcup and Mr. Newton to vertfy that the telephone numbers and
addresses are property matched, particulllr1y in the French King Higtlwlly area and on
tne other border streets. The SETS will sWy in dose cont.c:t with tt1is process 10
ensure its timely completion.

Sincerely.

~.ez7f." ,
cc: J. Michael, Department of Telacommunications and Enervy

M. Coughlin, Bell AtJantic Database Management
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TOWN OF ERVING
P. o. Bo, 1g~ 12 EaSl Main Street

ERVING, MASSACHUSETIS 1lI34-l

",wember 25. 1<)<)7

S.cretary Mary Cottrell
Department of Public Utilities
Sallon$llUBuilding . .
100 Cambridg. Si..12thFloor
'Bo~io;':MA02202" .

O.ar S.cr.tary Coltr.U:

• :". -... • o· .• .,-•••~ •••••

We realize that all the stat. government has been involved intensively in the .Iectric
deregulation initiative:, and ccnainly your ag"""Y is no exception. However, we are writing
once again to request that the DPU authoriz.lh. Town of Erving to move into the 413
area code:, and that our community be granted its own telephon. exchange.

By way of background. Erving sits right on the line between the new 978 area code. and
th. 413 area cod•. Th. west end of Erving, wh.r. w. have a library. a wast. Wlter
treatment plant, a lir. department. an dem.ntary school, and our d.panment of public
works. is located in the 413 area. while th. east end of Erving, where most of our
municipal government offices are located. is in the 978 area code

This has cr.at.d myriad logistica' probl.ms. bu. we have learned to deal with ,h.m What
we cannot learn to deal with are the public safety risks that are inherent in having two area
codes. and shared local e~changes

On Nov.mber 3, 1997. for ....mple. th.r. was a traffic accid.nl on West Main Str.et in
Erving A wim.ss caUed 911 from a pay phone. and the addr.ss that cam. up on the q I 1
screen was on West Main Street in Orange. not Erving. That is because the east end of
Erving shares its local.xchang. with Orang•. Warwick. W.nd.1l and New Salem.

ROUle 2 is a major corridor. and is our main strtcl. Therefore. Erving is particularly prone
to serious automobile accidents. Fonunalely in this casc. a life was not losl. W. do not
want to wait for a life to be 105T berare we address [his serious issue

In addition to this incident. u.-c documented tour instances in (he weSI end of Erving. In

our Julv ~S. IQQ7 Icner to you. "...here emergency personnel were dispatched to residences



I I, .................

In the Motllal,lue villal,le of Millers Falls, because we liappen \0 share the 659 "'Chanye
'lo:i1h '~illers Fall~

We lhank you lor ,,'our assistance in prOlec1ing the h,-e:; of cf\'in,g residenu. and ,ilOse who
"i"i' and pass. lhrough om communi'ly

Sincerely,

~fU~'1/ J eIyn:ilOYde~IMJ( =
,~~CDde/Zjp Code Commiuee
. .. ..... - ... ,' ., .

cc:
.' ,

u:s Senator J~hnKeiTY"
U.S, Senaror Edward Kennedy
Congresiman John Olver
Senator Stephen Brewer
Representative John Merrigan
Senator Slmley Rosenberg
Representative Daniel Bosley
Senator Michael Morrissey
Representative Stephen Kulik
Erving Board ofSelectmen
Bell Atlantic

......01'.:0. • •• • ••. ~ - •• , • ' •. , - ~~.
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0ctDber 16, 1997

Ms. Jacqueline M. Boyden, Chaitpet'Son
AJealZip Code Committee
Town Of Erving
ArC&1Zi Code COmmittee'
r;rViiigfo~~('" . . ....
Erving,-MA 01344

Dear Ms. Boyden,

.. '"

-"-' '..

------- ---.---,-- --

Tbis leiter is in response to !be An:aIZip Code Commillee's iDquily to !be
Deparunent of Public Utilities C'Dcparrment') daIcd July 28. 1997, c:oncCmiDg a
consolidated an:a code IlI'l ullique ercIP. code for rile Town of ErviDc. ClJrrendy. the
Town of Erving includes residents in the OraII&eIAtboI508 area codeIS44 exchange code and
the Millers Falls 413 area codeI659 excbaDge code. As 1 undencaad from your leller, the
Town of Erving would like to be desipll:d with !be 413 area code to include resi4ents of
both the Oranae and Millers Falls areu, arxI with a unique excbaDF code.

Under Massachusetts General Law (M.G.L.) c. 159, §24, upon wrillen complaint
concerning service or charges for service, by !he mayor or selectmen. or by twentY
customers of telephone service, the Department shall grant a public hearing on lI1e malle!.J
However. before !he Town of Erving initiates a fonnal request for investigation by the
Department to modify the area code boundaries and exchange codes. [would advise !he
Area/Zip Code Committee to consider all !he potential impacts on both business and
residential customers in !he Town of Erving. The expansion of !he 413 area code into the
508 region may affect local allll area-wide discount calliag plans provided by BeIl.Atlantie.
For instanoe, customers in !he Orange area woo curTCntly subscribe to the Bay State East
residential calling plan and lI1e Measured Circle Calling Plan may lose the advantage of those
calling plans. It is my understanding that Mike Pequignot of Bell Atlantio bas indicated the

. need for eonsideration of these issues in his discussions will1 State Senator Stephen r.(.
Brewer's aide, State Representative John F. Merrigan, Town of Erving elected offlcials, and
Congressman Olver.

•._._--



Lelter to Ms. Jacqueline M. fIoyden, CliailpCison October 16, 1997

In regard (0 pUblic safety issues raised in your lelter concerning the placement of
E911 calls to the appropriate Public Safety Answering Point ("PSAP"), Bell t.llantic has
informed the Department after a review of their records Ihal calls bave been appropriately
routed to the designated PSAP location reflected in the E911 database system. I would ask
lhat you forward any documemalion of misplaced calls to Mike Pequignot of Bell A1Iantic for
furtbec nMew of Ibe mauer.

After your COIIIideRlioo of !be above issues. shou1d!be Town of Erving inlcod 10
petition the DepuanelIt for an iDvesrigation. !be selectmen or twenty ClJSUIIIIen should
address a petilion to:

. Mary Cortrell
.~ .. :: :". ....!.-:... .., , .. , .. '

Muuclwseus DepartmeIIt of Public UtilitieS
Saltonstall Buildillg
100 Cambridge Street
Bostoo, MA 02202

:', .,:.-~ : ." . .. ..". . ....

SiD:ereIy,

Michael Ernst,
Gerlenl Counsel

tc:
Representative Daniel E. Bosley
Senator Stephen M. Brewer
Senator Edward M. Kennedy
Senator John F. Kerry
Rep=entative Slephen Kulik

.Representative John F. Merrigan
Congressman John W. Olver
Senalor Stanley C. Rosenberg
John DeStefano. Bell Atlantic
Mike Pequignot. Bell Atlantic
Sean Neslor, Bell Allanlic
Janet Gail Besser, Acting Cbair
John Patrone, Commissioner
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Town of Erving
Area/Zip Code Committee

Erving ToWn Hall
Erving, MA 01344

July 28, 1997

Ms. Mmy Cotudl. Sec.
Dept. OfPublic UtiJjtil:s
g."oast.l\ B"iIdin&
\00 ClIIIlIlridllc Streel12th lIoOt
Boaon, MA 02202

~~L CotLteU:... ', ' ',,:. ',' . '

'TbeTown ofWio& is C\Il%CIIlIY setVe4' by twoAnoI~: 413- 659 knCrWz,.a$ d.e •.
MiIk:rs Falls m:a and 508·544 boown as the CIlageiAl!Iol_ Millers Falls is a WIaQe intbc
TO'W<I ofMoIllag1le and D1uch coa1Usion is a'Cited wI\CIl~MiIJm Falls exdual&e bas to be uaed
by Ervq residents. Most ot"tbc people ""'" Iivc illEninc kDuw lboy Iivc in £rviaa ud wollld
• to be able to be lisIed as lID.ErvioI zesidcd iaslMd ofllllller 0Iqc orMlIknfalls. It bas
seano41o be-rdillieII1t Ibr1be tdopboae CCIJ:IIPIIIIY to ICI::aowledse rim &villi i "!oMs lire ill
1be41U59Cl I. cr. III 1i<:t.lmti/""IYreceaIIy,N"zu'IOl1 pw people aboid. \iaI: if1be,
-.cd to JUt lheir 8lldn:ss as F.NiIIi: instead ofMillcrs Falls wiIh the 413-659 pboDe c>a:!uuJ&e.
For rile put ICD)lafS (It 1eIIst) E.niacpcopleill the 41US9 phooe CllCbIn&O ba~ becIt
complainioc to the pbone COIl1PCl)' that people tryin, to locale them by phone _ misdirected to
Ibe S08-544~ wbo:n: l!iv:iD& was r_aNzed. Afew "ears 110 it seemod acoJqlrOmise
was MCbId ..-be:a lhc pboJJe eompaDY.-DI double liSt all Ervimc nsidalJIlIllloth tbc 413
;ad S08 pllallO boDies so Ibc)I could be fiNnd 110 _ wbicIl direcroly~.I_ivod tbc
request Cor lllI EMni resident's phone number. He_vor. that is Dot (still) 1IappeIring. rn fact,
Ervin:: toWllSJ'O"pWnei¥bbors can't call olber towlISJlC'OpltJlljljghllots unIO$i Ibc)I haw: both the
OardnorlAthol aIIl1 thl! Greenfield pl,ooe buoles or ~y c:aJI dinetol)' infannatiun which can be
cosIly.. t!:l"IIiiIg resiclcnts ,,"~e to special order tiIlJ<r Ihlo GardnerlAthol or the Gtaea!ield pboDe
book depaldiDg all which balfofErviDg they Iivc in.

On May 7. 1997. tilbl: Ervirl& Armual TownMeetitIg, lbe voters ckcided in favor ofpursuia& one'
Nea Code lllId oneE~ lOr the Town ofEMag. We. IS the appaillled lepieseatatioes Ibr
the Town ofErving, me !beleline writiDg 10 you to reqllQl! thai NYNEX reassign the partion of
Erving residents who IlSO the 413-659~ Falls Area Code lIllll Ezchan&c, aDd the partion of
EMD: resid<:tlts wIlD use the 50&-544 0rIzq:e Area Code 0Ild Eoeh'•• to the 413 Area Cock
with anE~ unique to Erving to n:8ect Ibcir true address. II i5 the sincae cIesite ofthe
Town ofErvillg to be W>ited under om: Azu Code and Exchange.

- -- --- .

- ----------
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Df'U 'cue,
Arn Code h;"ues

The reasons fur this cllaJlgc III';lllltDCI'OI1S. but , few of!he most Unportalll arc listed:

As a result oftn. 413-659 MilJo:rs Falb area code a:od =haIlce. EIViDlI bas had ,
multiple yec prior lUstory ofrnisdirected <mcrCUlcy servicos soot to tbe. Town of ./
Montague because IN: village ufMillm Falls is legdly in llx: Tuwtl ofMontque.
Even siIlce luwary 1997. with the Idvr:at ofE9ll, four doc_ted Qlls In 1::911
bave =ulted in emergeney senica being dispW:hed 10 Ihe 'MOIIC area - ill the
WIIlIIi toWIII A. polClllill diAsu:r IWIiIs U5 if~arc wtOll&1Y IOiUccl aDd ,loss
ofUl rau/ls. 'Ibis ifadIInoa tbe 10_ofEzving doeIlIIItWIlIl to lIDaDd WI:
don't tIdak,..u _ tel uke 1hiI ........ eiIlIer. .

• EI'YiD& is in PtakliA Cotmty llIl6 WDWd Ilb: to be noeogoi%lod wiIh other FnakIin
Cotmty to...... ill the Fru1cIin Colllll¥ phooe book. .

. . <.:.
~i'eiidcD!smlililill1ell tAch ; hll.MilknFalIs~tbeu<;orrec:!~ I!Ji .. '
,CiiiDpUlers llIl6 pil.stlI1oir;J!CJca to!ll:'I'.F.aIIs.;nIiSi!Ioo~~is' •...
resWI otCOll:lplllC<&~ I1l11ihiod is ocCuitiDc IIIO~ aid /111m ieqllClilJyas
the: use ofoomp1ll.e:r pllCl'CeCldalaiPcreua '{he 413-659 "MiIIcn Fills" phone
exi:hqc really craotes ewn more coDCusiolL .

.. nis codlllioa is .........A'"' nidCliI witll the letter NYN&X seat to the
ebi'l*MD or rbis CDlllmit1ee ..ltea Ibe reeeatly ..""ell hat oae
.....ticnt to uorbr. botllwitlthl rbe bnDdarieo oCtII. t_a or
Ervine. Because NYNEX beliewcd IIer aild.- to be MIDcrs Falls, or
Dsed tIl.MiUem hili zip code ofOU4' (whiclt is a Idb station of
TII",.rs ralls aad is bciae plt"od Ollt), III. W&lI _t a letter addressed
to TurllelS FaUsl SHE LIVES IN ERVING! (VOI, .... Dre addrcssillg
the aip code ialae also.)

-- --

~ let fiJrtheI collfi>sion &alii NYNEX ",heo maps &R issued showing the IOWI1S in ClIlCb Area
Code. See etIl:lused copy ofmap included ....ith k:ttcr to O>aUpersun of this committee. The map
shoW> the ...hole To.... orErvine as being scNced by the 413 Area Code. In teali!y, hal!of
F.rving is ..",iced froD1413~S9 and the olber balfis scrvic:e4 from 508-544. All we arc ukiDg
tilr is to do what the 1\10$1 recent NYNEX IllIlp shows they are doing! Other l1IDpS showing the
new 978 Illl:Il code do lIOt silo'" EtviD& .. being a part ofthat area colle. WI11 you please do what
the NYNEX maps Sll)'!bey 1ft: cIoillg - which is putting all ofErving in the 413 erea codcan4 in
additioll, give \IS 011< own Cltl:b8nge7

w. are _losing <;opics ofth. fonowing doclllllelliS for yOUI infurTllation:

... A certified copy oftbe Annual Town Meetillg ~Olt that took place 00 May 7,
1997.

...._ocle.wpcl

- ----._--_._----
----~
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• Copies ofpeiitiollS for the·area coclcehange wi1h sipatw-cs ofregisle:ted VOI.rs.

c<:: SeDlfar ~necly

SeDator J:eny
hprcselltalive Olver
Senator Rosenberg
Senator Brewer
Represc::ntalive Kulik
Rep=tIItM Merrig...
Go-.nt R.qula1ioJ1S 0f5ce
EM1IlSe'-'
NYNEX Mile. Pcquignat
NYNEX Jolm Dc::Stefux>
John B. Howe, OlImDPU Comm
JIIl& G. a-, DPU Comm

... Authorization by ,he Town ofErving Select board to p"ISue this «lUlU ot' action.

Smcerc::ly

We bcte'oy respectfully te«UUl 1bllI NYNEX aclcDowledee tllc who~Tuwn ofm'inil in \be 413
AP:a Code and proWl< n \IlIiquc:: 'EXW"i'" caIlcd !Ile EtviJlg Evcbence. We _ IIDI opposed to
balling lh<: 659E~e lfyouIC willing to.-ic tile fu"iDI Exchaqe iJlslead oftlu:
Mill&:n Falls bcblllJce.

In closing. !be members ofthe AlaI'Dp Code Committee:: opaIc fiIiaU residenaI oftbcl TOWI\of
El'Iiag lIIIlI bope that you ..w CDnsid~ our request to becol1lol! a UIlified town SlCriDusly. We look
Ii:lrwaxd to bcmin& =tIl)'QU and jqv;te)'OU to -.l1llliY~ oftbis eollllllinee ifit would
bdp in aar My towadAllIIkiaI)'QUI' d • 'rJl in. this IIlIItU euicr. Pleuc fi:cI free to ukibr IU\Y
tilltba labmatioD.tbat.~ oo1I1d~ to you which 'WllId belp.

~!i~(j:;Ji:t:Coamltee
(~13) 659·:3173

-_.._-----
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These are the exchanges within the

413 western Massachusetts calling area.

NYIIIEX handles bOlh local and regional calls

macle ...nhin the 6171508 and 413 regions.

Calls mede between these lwo regions. as

well as out-of-state calls, are handled by the

long distance carrier that you have chosen.

NYN~.

_. __._-------
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VOTE CERTIFICATE

At a legalU1e~of the qualified voters oCtile TOWN OF
ERVlN~. held May 7. 1997.and the adjoumcd session heldMay 8. 1997.

··,the foilowingbuSisleu ~tI'!a~ IIIIdcrMWP16,., .
. -' -. ". ... ' . .., - .... '., ~;

ARTICLE 16:
To see whether the Town will "ole to direct the SelectmeD to petition the
NYNEX Telephone Co. 10 have all phone semcc for the Town ofErving
reflect the 413 area. code.

_X_ Unanimous Vote
__ M.ajority Vote
___ Vote:

Date: June.30. 1997

A True copy, Attest:

K1J t./.¢~I-----
Richard W. NeWlon
Erving Town Clerk

~. -- -- ._-
--- -~~ ----

I.J.""'I

------~-_._-



0'/05/97 18:18 11508 4'0 5039 j .... -'

Enclosure (4)

w~; !h~ !l!!dersigJlrd "t"ers illlhe Tl,wn l'fE"illg. respectfully request Ihallhe
Board of Seleclmen pUllhe l"lIowing :..rlidc Oll the w,manl for the 1997 Annllal

Town Meeting:

To see 1ft/Ie 7iJII'IJ will voIr /0 dir~c/llre Seleclrlrell/ll pe/ilioll/he N}·?Je.T

Telephone Co. 11/ 'ill"" n" pluJ/16 .terl'in, j;,r /llr TO"?1 ofEn'i/lg refle" the 115
arcacoJe.

RJI'.stDltNCE P.R.ECINCT

It. ,F, IY; ('r

.. ' ~. I
~. ~, ;;L

~---t3J
"• -1 i.~.5' Ofd 5{

.,
/~

~'- ~~ .--. -~ ..-

_ .._----
.._...•_-------
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w~; th~ und~rsigncdvoters in the Town of Erving, respectfully request thaI tbe
Board of Selectmen put the following astiele on the warranr for the 1997 Annual
Town Meeting:

To see if Ihe Town wil/ vole 10 direct Ihe Selectmen 10 petiti01J Ihe Nynex
Telephone Co. 10 have all phone servicefor Ihe Town ofErving ref/ecr Ihe 413
area code.

NAME nESIDENCE 'PUCINCT

I .f,' 1. n r-;~.fl 1;)" A1 ""=hk:- (l.p, E"'J._. / , .F" .u.,
. . ... - .~, '" -

=r I
I
;

..

,

'j' I
I
I
I

'-

~UG 0S 'S7 16;43

_.-.- _..._.
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We, the WJaer<isned voters in the Town of Erving, respectfully req\lest that the
Board of SelcetlllCD put the following BStiele on the WaITlIIIl for the 1997 Annual
Town Meeting:

To see if/he Town 'Will )!ote to direct the Selectmen to peW/on tlte /Vynex
Telephone Co. w hlNe all phone service for Ihe lawn ofErving nflecllhe 41 j

area code.

RESIDENCE PRECINCT

-' ~ , ~..,

- ....- .-- ----
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JOI-IN W_ OLVER

~nif'

T""tolSf'Oft1ATlON
"LJ1'AItf t:oflISTJIIUC'nClH

- Q!:Dngre!I'D{ tlJt llIniteb ~tate5

.oUSt lif l\qJulmtatib£1
U!a~inll!Dn. 11(; 205\5-2\01

July 18. 1997

r. J.~

o '0"~""lotalAl D••lU lu•.-e.
w'u_.._. 01: JO!o'~210'

IJmI'~':o

12oni26-I",., ...

talS'l'llC-IOI.'1I:'I:1

, '-'OWUWlWir .....
-....MA01~

"'1' iU-'POla
1& 111 n2~!ioI:l'"

a eo.n:'I.-. .........
,.CI.",...Ii~I ..

l"I""' MA IU2111

..131 ' .....
..,JI.u.-tmJ_

Jos.ph F. Burke, Jr.
lIanavj.nq Director
NrNEX
185 Franklin Street.
Room 1704
Boston. MA 02107

o oIQ "-Sr-u.'
~.MAllIZD---.....,...

-Dear' Jo.• , ..

I ~- writing onl:oehalf 'oiibe ·TOim cf.'ErVing, Massachusetts which
has sought my assistance in its efforts to unify area and zip
codes for thatco_wtity.

CIlrrently, tbe eastern portion of Erving is part of tbe SOB area
co4e and us.... oranve' s 544 exchange. Tbe western part of Erving
is in the 413 srea code and _as Killers Falls' 65' eXcbange. In
eff.ct, Erving b divided lly the 413/508 araa co4e geograpbic
~1Uldary and does not have its own _telepbone exchange.

The Town of Erving has foraed the Erving Area/Zip Code Committee
to study and seek solutions to the problems created by this
sit.uation. A major problem cited, for example, is 911 emergency
reaponse .e~ices and potentially dangerous confusion created by
the current area code/excbanqe configuration.

I respectfully request your review of Erving's interest in
unifying its area code and telephone exchange. Any information
you could provide me so that I might assist Erving would be
greatly appreciated. If you have questions or need additional
info, please contact me or David Narkewicz in my Holyoke office
at (41J) 532-7010.

Thank you in advance for your attention to this matter.

Sincerely,

~l~
Kember of Congress

-~ JWO:djn

-'.--._.._.--
-~'-----------------~-
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TOWN OF ERVING
P. O. Doll. 188 1tElISt Main Strc:el

ERVING. MASSACHUSE1IS 01344

~1ay 12, 1997

JltCquelin M. Boyden
12 Strachan St.
Erving, MA 013451

Deu Mrs. Boyden;

..nw.::;ou:·f~r:.VOI~t~·to.~~e t~'T~··.qri:tIie.:Zip£~:- itJ.d. '.:/'.rc&',~_;
ColMlittee. The Sel=c:anen vOted thiS Mums to appOint yOu to 5e~ on tbis cOmMiit~. '
The oflanizational meeting nf. the ,Zip Code and, Area (".Dde Committee wi11 be on
Monda.y, May 19 at 7:30 p.m.

AlthOl,lJh this committee will have different tasks, this organizational meeting will be beld
at tbe same time 8.5 the orga.ni.tationaI mcctill! of the Zip Code ancl Aru Code C~mmittee.

Tlwlk you for o~ring your time a.nd tll1ents for this wonhwtule endeavor. If successfUl
the work your commitlee will cia will setVe 10 unifj our community. We look fotward to
worlcin& with you llS this process unfolds.

t:; j)pgCh~P1>~~~.....,...:;q;;:c-~~et'~. ~~~~~~~
Daniel B, Hammock. Chair Dea.nis E. !lindone
Boud of Selectmen

j ..... '-'
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Bell Atblnti<
IS' FNJII<.lin Street., IlDOlll 1603, So,...... MA 02110
Tel (617) 743·7331
FlIl( (611) 737-l1648

Barbara A.nn. Sousa
Ilepl....ry C"1IDS.l

IU ~~~~~JOIJ~ r. /0

617 737 l!I64t:1 IU .,,,,),,"'.),, r • "." w

April 3, 1998

Mary L. Cottrell. Secrewy
Depamnent of Telecommumcalions &. Energy
Commonwcal1h of Massachusetts
Leverett Saltons1all Building
100 Cambridge Street
Boston, Massachusetts 02202

Re: D.T.E. 97-109 - Petition ofErving

Dear Ms. Cottrell:

Enclosed for filing in the above-captioned maner, please find New England
Telephone and Telegraph Company, d/b/a Bell Atlantic-Massachusetts' ("BA-MA)
special study regllfding alternative proposals to address the Town of Erving's petition.
This study is a follow-up to the Company's February 20,19911, filing.

Thank you for your assistance in this maner.

Sincerely yours.

Barbara AnIle Sousa

cc: Joan Foster-EVlUIS, Esquire. Hearine Officer
Ms. Jacquelyn M. Boyden, Town ofErving
Mr. Daniel B. Hammoek
Mr. Dennis 'E. Rindone
Mr. Edward G. Kavanaugh

caftl1:lI.doc

-- _.... -~_.__.__._------~



r--r::.L> ........ J.':>~~ ...u· ........ "" .................. ,-""-,-",, ~'-

FlUG 27 "38 09: 46 FR BELl. ATLFlHT 1C
, ,.., ...

bl'( 'r s r l'It:~"n::l I u r .....;J...o ..n:..

-'. - -~",--.--

D.T.L "-1119 - lOLLOW-tll' S'IllDY OF ERVING PllOPOSAL

OIl Fdmwy 20, I99&. Bc11 AZlaDtic filll1 a preliJlll.Dary :malysi& OCB....MA's 1«luIical,
I>JlI'1'lliaul.lUId _ issurS JeWiDlIO 1lle pmJlClII1 described ill BA-MA'I FoIlnwy 1, 1'9S1IItter Dll

i=es nisaI by tile T..-OCErriDa iD tile ....... =:Idod dclc\;4
1JI ilS FclmMay JiIi.Qg, tbe OvapeDY r:q,J'incrl rhm I!Ie ptOJICISlIl appGIftId li:uibk: bUt siJIce suc:Il a

F"'J a1 bad _ Ilea implememld tIdan: by BA-New~ an emm;w SJlCiaI 5IIIdy WDUId be

1tQ1IiRd"1D ddmniDe lht: cdl:m of ns iJnpal:l an BA-MA - in pllticalar. the ColDpIIIY's IIIIIlICIVIlS
i.DformaJjon, provisialliDg, _iD"""""Z, aZIlI lIilWIg mi C1lSt_ c:cmlIa syslelS 111 adcliJ:iOIl, !!Ie
CoIllJlilll)' JeCll'mn-deel WI !XCs be iDwIved ill tbe Te¥I.,., )mIClIlS'5 prior III any 1)cpaItInrm decisiOD
.rqpIIIIi.QI11Jis )mIJIDSi11.

This folJaw-up study pnMdes a IlIDfe ckIaiIed ualysis of I!Ie~ at this and cwo 01lIer
alt'""'P'ives-

111 addition 10 !he Alt.elDaliYC BA-MA exami""" in il£ prelimilWy nlplIlt C"A1terutiw 1"). \he
Compa.oy has examinrod 8Dalber a1b:r!l8li\'C for pravidiDg tllc ErviDg Cll5101nm cumwy in I1Ic OraD;"
e:r:cblllp w.itb a 413 area code aDd a dcdi'3la! NXX l;I:ldc. ln Alu:mati\'e 1, aI5\QIIIa5 would RID8iD ill
lht: castem LATA; ill AltemaliYc 2 (A and I'll, customers would be maved Uuo \Jle -simi LATA.

Under NJm!ati"e I BA-MA ..auld _ EI'Iing CUSIIlmcrs s:rva:l by the OranIc ~cbau&c:

C971.S44-XXXXj from tbe 978 an:a code 10 lht: 413 ascal;l:ldc. wbic;h 1l!lVe5 !he rnt of ErviDC- 1b=
wauld be 110 dlaIIcc in !he LATA and adaanF b:IwuIaries. buI nuher tllc 413 _ codc -..Jd be
assipeel iD 1M~ MusKbllllllUs LATA for die lilbiled JIIIIIlIl* DC sazviJl& th$ applIlXimaIdy 400
ErviDg c:ustomas (about 650 las). A -.IN"" QIllIr c:ouId be assiped 10 1lle ErviJlg r;us'U>JIIl:r5 in !he"1
Millers Falls eMnp ifthsc 1aIIcr 01StClIlleIS ape 10 dlaa&c !heir telepll.DDc IlWIlllas. -J

U A1tcnIauve 2, SA-MAo WllIII4 JlCIiIiOll tbe FCC III aJJow the LATA boundaIy ID be -=
.. tbat all ErYinI CUSIDIIIeJS "'IlII1d be in \lie 413 lID cade lUld the MSWIl LATA. 1'be eo:dwIge
bDuDdaIy ba.._ !he Otaqe lUld Millers Falls cxc:haJl&cs would also be re:aliBDed. al tbc J)q:IIIrtmelll'5
tIincliaD, so WI all ErWlg C\ISIOIIICIS 'IIIDllId reside in the Mil!ers falls c<chanJ:e. Tbae~ twO "'11)'5 10
iIII~ Allcnlali\le 2:

A.!!mwtiys 2A; TIle Comp-'I)' -..Jd build ""'" flIcW.lies SO tbal EMIts C1ISlDJIlm; in
the~ extllaDp "'auld be ...... Iiam the Millen Falls $'Witch iD.sU:Id of the 0Ia.DF switch. TIIis is
slmiJIr 10 the ¥IOIlI: the CompIIly till 10~ px:bt ""omen iJr the ....un LATA as pan OC tbc
ceceat ana ClIldc NliefelI'oJt. 0lIc _ NXX cade would be 0JlCIICd in the MiIIa'S Falls ~chaDp III serve
eitbe:r 1he Er\IiDg cust_ Jimn the Otance cd1aJIgc err aU EJYiIIg custeme:rs.

A1!gpati.... 211: n.. Co"'P"DY -..ld "l*1 a 0"" 4n NXX CZIlIt in the 0J:aD&c sM1cb
lD ....... the EnillJIOrUF "'OIDCIS, tIUl tbc _ CIIlIe wouJ4 be asped • Mill'" falls __.
ADcItber NXX cade a:llI1dbe apeIIIIl in tbc MilIc:rs Palls 5'WiKb. III saw &villi:~ wboR 1Cn'i.. is
JliDvidod fmm MiI!eJs falls it1halc lauer CUQOIQWB -ar= to take a lIumber change.

1
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lbc nsul15 of this follOW-up study iDdi_ that Ahenlal:ives I, 2A, aDd 2B _ teebnic:lllly
6uiIo1e. ~Qlrnppay~mmmd'AI1l:nIaJM 2B for tile folloWlg rc::ISI'DS:

• It .-ouI4 pl'llVidc the auiIcT_ ofEIWIc with what it baS nqllCStllll - IlIllllben iD !he 413
...... axle, _ N;I(X a>de(s) cblicated fa .lbc TlIWIl ofErviDg. aDd a~ idcmity as a
~UTA carraDlIIIilY.

• II avoids tbc I!5Ial'ljsJ'mel'l of Ul cx=pdcm iD lbI: aawlllk wbic;b woWd be nquinld Wlllc:r
Alla1llldvc I aDd 'RllllcllIe 4ilIIclIIl1O IIIlIiDtaiD 011 an ODgQiDg bIIsIs (_ prdi",hlllIY stncly,
filed FcbnWy 20).

• It WCIl1d diIaiDa1e !he 118 to 1Dl!:iJ*r ucl builcl _ lllciIities, as =IIIiIld WIder
~ve2A.

• It is the IllaSl cxpIlIlSiw at!be tlrematives "O"'; ned

111 additiClll, BA-MA _m_tls tiIIl ErviIIg ~OIIle%S lie polled. 011 tbeir prefeR:Do:e be!w.....
J'Ju:rraatiwc 2B venus IC$lliDillg Ihci.t CW7CIIt ~... Ii:IIce !he OrlUllelEl'IinS mslnmm -..ItI be
nqllirol:\ 10 c1lllDge their ur'q!lMme II1IJIlbcrs aDd lhase miclcllce CIlSIOIIICIS currmlly SIIIlscribiDg fa \he
CIISIUIl MA waJiJllitsl or the~le East optiOllll1 c:aIliDg p1lU1S WOQ/d lose those ser.i=s.

Tec:1aIIical 'lIUibiJity ud WlII'k IlcquiremcDtl

All a1temativcs Ralll.i1lOd are ICChnically fi:asiblc. Tbis is based 011 lUIaIyses c:oJIducuII by the
fona1lliq cq.mnrions:

• I'lclwarIi: Serviczs (switdl JlfOl:IaIIIIJIiJll, 557 D_'cW< prOJ:Pmm;ng)
•~ ProYlsioninl (Sl>'i1dl capac:it,y, 0lItSide plan!, jlllemftl... fxilitics)
• lnStaIIaliOll and Malnr..._ (systems anti pr0ce4\lf1!S)
• SaMce PraYisioniD& (systcras and procedwcs)
• Billital and Olm·mer emden S)'sLaas
• Information $yIl&lIIIS
• 0peraI0r S-ices
• NlRClTelephone Dtnaories

A1tmptiy! 1

As tile Con.paDy r'lp'la1ned. in lIS prelilIIillll)' IqlOfI, usiCllin& a "13 NXX ClllCle iD the l:lI5IrnI
MassaclD'S"U' LATA,~ 1l:lday's _odt associares Mtb the wcsImI LATA, aaleS aD ClCC8PUon in
tbc Il8tWIllrIl: dial CXIIIlplie:au:s cmcoiDll_imeuan",,_ The tIe1ay in fillding and fildDe tllllII>Ics from IDl! 10
!he~mn, rclep.bnne lilll!S as a IllSUlI of thiS rllCeJIliOIl raiSes public sartzy A:nI<lI::nIS aDd pIII5 in
jllapudY the Campa..,.', abiIily III maiDtain !lI:I'Vi= Slallclards.



~G 27 "38 0'3: 4'1 FR BEU. ATLRNTI C
''-' ...............-"-"'-', ............

I .......... ..._

• the S'Wileh praJ7UllDinl1lllll1t. dncribaI in tile CoIllllIDY'S p,..ljmjn0'Y report, incluciing
updaIa 10 5S7 SiIl"'IiDC Tra.tIS&r Paims (S'TPs)

• tnIIlkillg woril fnHn tbc~ IIlIritl;b 10 the ColDpllDY's 0p:nI1OJ" ~oes TOPS swilcb to
8QClD1IUIIClda1C !he new 413 laX ClIlIa fbr~ CU5lOlIIet'S.

o 0pera1Ol~_ JDeIhOds and Il3iniftg and lIlher 0p0raUIr ScMccs worlr. in·lIIe TOPS
s-itcb to 2"""'DtnodN tbt InIIIIWIB chaDse

• II'cw!ificalicms and 1clItinI ill tbe impacIIld bUliug IIId l:IISIDmer ClODta<:I syskms lIIIlI in olber
informatiDll syslaD.s

• scrvic:e 0Ide, md1Iads, vaini.ac of ..w:e ",,5, and seMCZ 0IlWS i-.d to dlaQge eaeh
CUSlllJllCf'S 1.Il\tpllalle lNIIIba'.

• seMc:e pnMsiODing wad< ta _aim SCl'Yia=.-der 1111W and service ?CliYati0.ll aDd 10 up5aIe
prcI'Iisicmi1l& 5)'S1.IlIIIS

• 'llaiJltCU"OCZ aDd dispatdI wad< 10 I "'""ale lIIe WcphOlUl nu.mber chaD...., inclwliAg
vpdalcs 10 five mai_!l)'SleIlI$, aIId UpUlellO 'IIetbods aruI. pl'llCllll!llle< for ilFlllorion.
and-1IIainUltla.lIc aud -..uaI4= ta:b.aiciaDs

o cbanges jn tlIe QlSlOIlIl:l' listiDt and CllSlO.r cWde PIIcs of !he fmnklin Couul)'.
CiaJdncr/A\hol, andFi~/ClimOll_ tdcphone dinl:torics

• eustcmer oct"cation

In addition, AT&T Dl2)' aea110 build 413 UUD1ts ftom lhe Company's Orange switch 10 \he
ATkT Operator SeMas OSPS switch.

The Company estimates that \he imp1emlmlatian of this allCnlativc allIld be~D in the fourth
quarter of this year, assumiDl 2 OrE older DO lIter than May I and aompJetioD of c:ustomer polling by
June I.

AUcrnatn·c 2A

T1lis alternative ...ould nqUire all of \he won: atxwe, ahltousb tbcre would 'be 1.... swiJcb
proJrUlll1linlworlr. nqUired. since !be 413 NXX ClIlIa wonId midc in the Millers FaIls S'Wi1Ch aruI. "'OU14
Dol ncallO be ~ec1 as 1/1 lllCClIPlicIII in lIIe IIdwOrk. III additiOll, there wauld 'be DO 557 wad< ?lid DO
TOP5 U1IIIking work requin:d 8JId th= WtlIl1d be slightlY Jess maiDtenance and dispatch .....m: nquire4
since tbc 413 NXX -wdJlOC be rated as an eutemLATA CIll!c.

Howellft', tllis .011 1IVDU1d ro:qum that new facililies be buill '" th8r ENing CllSlOatm in \he
Orugeex~ 'C1Ziw diaI umc from tile Millers Falls su.ill:h rather !han \he OJuge 5'CIIill:b. The
ficililies .....wd iDcIuda _ c:apaciIy ill dw MiIlen Falls switch 10 _odate die aclditional
O'Slomerslhat ",lItI1d be SC!VecI (\his ;opedty does II<Il pl'lllClllJy r:><ist in that nitcb) and tile OUlSick p1anl
faciliti. to (live Eft~ _ dill lDDe from the MilletS Falls swill:h ~homin&l.

AdditioaaI scm... pnMsicming wod; WCllI1d be nqairad for tile "'-homing aJId aboUI l'WO momlls of 91llrk
would tie JtlqQinld for lQlldificuiolls 10 the !·9II and PreIIIis systelllS - walk DOl reqtIin:d with
Alternatives llU1d 28.

BA-MA aauId bq:jn '" impkmml W$ lI1lcnIMiv. in the l1lird qurlCr of 1999, H 'ill!" of tbe
....s ... p1?II tbr. CllsiJlc. aIId buil4 ... iIuIsick plant facilities lD ..bame OraJIpIErviDg CIJSlNllers to
the Ml1Im FaIls ~IL In addl.1iim, siIIllC \his a11.1ll1lative wOll1d require a LATA bo"lvlary clwlce. it
wDll1d nquiJe FCC appruwll1llda' \he TdOlXlllllllUDicatiollS Act of 1996. B2IIlc1 011 pISl ap:ricDcc with
similar RIpIClSls, LATA boundaI)' 1W1Ii1Il:rS ha..-e gtnmlJy becI dcricla1 .-iIhillMill five lIIOlItbs. .

3
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This IIW111l1Jve WOlIId~ !.be wark dcicn'bcd in Altmlalive 1. with 11:51 switch
proJlaIIIIII.\D 'MIlk DIlllIkd silllZ tile '13 NXX CIIlIIIe wauId be rated to Millen Fa1lll iD lbe MSlml1.ATA
aDd tha1:f_ lIiOIIId JIIIlIlOlll. to be trca1al as all ClCClIIIpIio&1 ill tile Del\OOIk.

The IIIIOlIIIl al'M1intalanre mlDispIldI WOIt ftIIlIilId·is t!Ic.5llllCl IS lIIIIkl AllCl'llllliYC 2A aII4
lea thaD UIIlIlU' AlrmlBlive 1. 1be swi~la ~IY aud DUlIidc p1111t WOllI daczilled WIder AlICl'lllldve
2Aa~ would IIDI be IICllIlI:d sill"" the ErviDgoJ~ in tile Onm&e ......."Il" 0WCl0Id _liIWc to be
IiCMd l2I:mt the Oraqe swiICh1llU wllll1d.-ive _ lUIaI4pboDell\Ullbcri _ipod: to Ihe Millen; Falls..., ..........

This aJU:madve, ~ Al\mlillive 2A, WOllkI IalIli.re FCC appnwal IIDCkr die
Tela::Dmm1lllkalio AQ r41"'. Past BA nq1IIS1S for LATA bowIdary waiwrs lO pzavilk IOQI QIIJiQc:
_ " LATA bm!ldary bave becD paIIIIld 'It'ilhiIIl'MIlO live 1l\Olllhs. 1be CoIIIpUIY 0Sli1DiWS that tile
implClllClllatiOil ofWs alrcmaUve CDDId hcIiD as ClIlIy IS the fOIIIth qlIlINI' of this year, assumiDg a Dn
0llI0:r 110 w.:r thaD May I, c:cmpkCiOll of CII5lOIIICI' polling by JulIe I, aDd FCC appIlMJ.

The costs l:dcrw Rflll:llbe 1aluin:mc:n1S timd in Ille previellS 5llCtiCDS of this zepM. Tbese costS
cIc nOi illchlde CUSlOIIIer edIIallion lIIIl! c!laJI&es to the telephone directories, whicIl are upiSalld Ilia die
sctYicc orders nqoirod: foz tbe td"phclIlC lIl1J1lber~ - Ill. -. for wllich is already inchld£d in tbe
Illlal. Iackaw.

lhClle costS assume dull only lhe Eryillg CllSIoml;1S 1;IImII\ly in Ill. Orange ""c:baDge will have
Ie1OJlb=e IIW!lIaer .haJIies. If tbe ifcriag <1ISlOIIIl;l'S in IN Mille... Fall< ellc.hallge upl fer a DUlllber
chaDge lO " dedicated NXlC c:adc, lIle lOla! -. wOllld illl:reasc Ie rd1oct. lbe additioDal ler'licc DIders ua4
pravisicnin& _rk tIaal ""OUId. be Rq1IirId. Ill. Uditicn. the t:OSI5 pl"'Yid=cl herein are w1ajecl to .baDge
since Ibc KlIIa1 implemellllllion or a project iDvclviDg IIllIllY fwlcticnal areas of\e'la un........ addiliOl>lll
RlCIlIirellIeots DOl _liS"'" iD &he impac:I. _SlftODl ofeach individual ....rIo group.

Al!5!Diltiv. 1

'The ClOIl for this allaJ1lalive is 5.560,000. This does nOi include w aclditiOJl81 ODglIing -m
rcqWrod. to maiD13in an lllECCPIlen in lhe _rk aDd the additiouJ liJlIC that miglalle nquif1lll to
id.m~ aa4.6x troubles.

A!tIon!atjw 2A

The tolall:ZlSl for lhis ai_live is between S~,OOO anA S1.1S million. clcpending on the _
of rhe work noqtaired 10 lauiIcllhe _ outside pIanl facilities. The lIUlSide pJanr a1l111t WllUIcl rtnae fiaro a
...uu-or 5250,000 to.aboul 5500,110O, with IN acmaJ cmt dmrmined on<:e tile Jll'C'i1lCl is CDgineered.

AJ1enwive 2B

The tDlal cmt for this a1lm1aaw is 5520,000.

** TOTRL PAGE.as ••

- -- -_.- - --.._------------------------



Bell Atlantic
185 Franklin Sll"Cet, Room 1403, BaSIon, MA 02110
Tel (617) 743·n31
Fax (617) 737-0641

Barbara Anne Sousa
Reiu1alory Counsel

Mary L. Coltrell, Secrerary
Department of Telecommunications &. Energy
Commonwealth of Massachusetts
Leverett Saltonstall Building
100 Cambridge Strc:et
Boston, Massachusetts 02202

, , ...

@BdlAtlantic

February 20, 1998

Re: D.T.E. 97-109 -- Petition of Erving

near Ms. Cottrell:

Enc:losed for filing in the above-captioned matter, please fmd New England Telephone
and Telegraph Company's, d/b/a Bell Atlantie-Massachusetts' ("BA-MA") analysis of the
proposal raised at the January 26, 1998, public hearing and described in BA-MA's FebruaI)' 2,
1998, letter to the Department.

As B result of its preliminary analysis, BA-MA will proceed with a special study to bener
assess the work required and costs to implement the Erving proposal. BA-MA also recommends
that the Department seek comments from interexchange camers regarding the feasibility of that
proposal and that the Department permit BA-MA to begin polling Erving customers to determine
consumer preference.

Thank you for your assistance in this matter.

Sincerely yours,

Barbara Anne Sousa

cc: Joan Foster-Evans, Esq" Hearing Officer
Jacquelyn M. Boyden, Town of Erving

-~._-----
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D.T.E. 97·109 - PRELIMINARY ANALYSIS OF ERVING PROPOSAL

This preliminary analysis examines BA·MA's technical, operational and COs1
issucs relating to the proposal described in BA·MA's February 2, 1998, letter to address
issues raised by the Town of~g at the January 26,1998, public hearing in the above
entitled docket.

I. S'llmmary

Under the proposal, BA-MA would move Erving customers served by the Orange
exchange (978-S44-XXXX) from the 978 arca code to the 413 area code, which serves
the rest of Erving. There would be no change in the LATA and exchange boundaries. but
rather the 413 area code would be assigned in both the eastern and western Massachusetts
LATAs for the limited purpose of serving these approxima.tely 300-400 Erving
customers. In addition, two new 413 NXX codes would be requested to serve Erving
CUS10mers in the Miller Falls and Orange exchanges.

Based on a preliminary review, this proposal appears to be technically feasible
from a switch programming perspective. However, this proposal has never been
implemented in Bell Atlantic-New England and, therefore, an extensive special study
would be required to determine the extent of the impact on BA-MA, in particular its
numerous information, provisioning, billing and maintenance systems. the time required
to implement that proposal, and the associated costs for any necessary modifications.
Such a complex study would require approximately six weeks to complete.

Regarding assignment of two new 413 NXX codes, it appears that the neutral
Cenual Office Code Administrator (currently Bell Atlantic) would provide the dedicated
codes desired, eliminating the need for Erving customers to share an NXX code with
other conununities in the Millers Falls and Orange exchanges. 'Ibis is based on the Town
of Erving's unique situation in being bisected by a LATA and area code boundary and the
current adequate supply ofavailable 413 NXX codes.

In addition to technical and numbering issues, BA-MA is extremely concerned
that the unique serving arrangement for Erving would directly affect BA-MA's ability to
effectively and efficiently maintain the network on an ongoing basis, as explained below,
In particular, that "area code" exception for Erving may interfere with network integrity
and the speed with which troubles ca.n be identified and remedied. thereby raising
potential public safety issucs. Likewise, that exception arrangement would presumably
require that interexchange carriers ("IXCs") modify their switches and may similarly
complica.tc their ongoing network maintenance. Accordingly. it is critical that IXCs be
involved in the review process prior to any DepamneItt decision regarding this proposal.
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n. Preliminary Network! Systems Requirements and COlt Estimates·

As discussed above, SA has estimated only the switch programming cost s to
implement the 413 area c:ode boundary relocation proposal for Erving. A special study is
required to assess other netWork/systems requirements and c:osts, such as trunk
construction, additional trwlking equipment, and SS7 network modifications.

Switch Programming.
SA·MA's c:ost estimate to complete the switch programming work described below is
approximately S50,OOO. lbis is based on approximately 40 hours of work by SA's
Software Provisioning and Network Services groups in the DMS I0 switeh that serves the
Orange exchange to make that switch a dual-NPA and dual.LAT.A office (currently it
serves one area code, 97B, in the eastern Massachusetts LATA).

To activate a new NXX c:ode, programming work is required in all end-office switches in
the LATA and the tandems in other LATAs. However, there would be substantial
incremental work required in the eastern Massachusetts switches and the western
Massachusetts tandems to open a 413 NXX code in the Orange exchange because of the
fact that 413 NXXs currently reside in the western Massachusetts LATA only. In
addition, BA would need to modify every end·office switch in the Western Massachusetts
LATA, as well as all switches in surrounding Slates that currently serve customers in
Massachusetts.

The additional translations work described above would be required for every rate center
in every s"'~tch in the 617, 7B1, 508, and 978 area codes SO that caJls originating from
these rate centers lUId terminating to numbers in the OrangelErving 413 exchlUlge code
are properly routed over intraLATA facilities. Currently, all traffic from the eastcrn
LATA to the 413 area code automatically gets routed over interLATA facilities.
Likewise. all traffic from the 413 area code in LATA 126 to the 413·NXX serving the
Oranie portion of Erving in LATA 128 would need to be routed over intc:rLATA
facilities, requiring special translations work in every rate center in every sVlitch in
western Massachusetts. Currently, all calls originating and terminating in the 413 area
code are assumed to be in!l'aLATA.

Trunks and Trunk Equipment

New trunks would need to be built from the Orange DMSIO switch to AT&T's Operator
Services (OSPS), Bell Atlantic's Operator Services (TOPS), and the 413 tandem switches
to accommodate calls from and to the OrangelE1ving 4J3 exchlUlge code. Today, all ealb
from the Orange switch are transported over 978 trunks, which identify the originating
calJer as a customer with a number in the 978 area code. Likewise, calls to 978
customers in the Orange cxeliange from elsewhere are delivered over the same 978
trunks. Thcsc trunks ClIllI10t cany originating or terminating 413 traffic, requiring that
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new trunks be built before opening a 413 NXX cOde for Erving customers in the Orange
exchange.

A special Engineering study is required to determine the cost of the trunk construction
work as well as the cost and need for additional trunlcing equipment in the central office.

S57Network

Approxiiately 20 hours of software programming work would be required in the S57
network's four Signaling Transfer Points (SIPs) to create a routing exception, similar to
that described above under "Switch Programming," to ensure that calls are properly
routed over the SS7 network. Creating an exception in the network adds to the
complexity of all subsequent work required in the SIPs and increases the chance of
problems occurring at some point in time. The cost for this software programming work
has not been determined, but is not expected to be significant.

Svstems Work

The Prc:mis system, which performs address validation and telephone number selection
for service order negotiations, is a key system that would be impacted by this proposal.
BA-MA verified that Premis would be able to assign telephone numbers in the new

r'- dedicated NXX to existing and' future Erving customers, but that systems work would
need to be done to ensure that:

• Erving customers in the Orange exchange would be assigned numbers with the
dedicated 413-NXX designation;

• Erving customers would be prevented from receiving numbers in the existing 978-544
exchange code currently serving the entire Orange exchange, including a ponion of
Erving; and

• Customers in the Orange exchange who are not located in the town of Erving would
be prevented from receiving numbers in the new dedicated Erving 413-NXX

The eost for this systems work has not been determined, but is not expected to be
significllIlt. The costs of other necessary systems work for the many information,
provisioning, billing, and maintenance systems would be determined in a special study.

Ill. Other Potential Network Concerns and Public Safef)' Issues

.r-

The time required for BA-MA to diagnose and repair network troubles would
increase ~iSnificantly. under this proposal for Erving customers served by the Orange
sWltch, smce the logical assumptions used to quickly isolate troubles would no longer
hold true.
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For instance, in the initial screening of troubles, BA and other carriers could
mistakenly identifY lI"Oubles from 978, 501, 617, and 711 numbers to 413 numbers in the
Orange exchange as interexcllange carrier inter-LATA troubles when they are actually
intra-LATA troubles. Likewise, troubles originating from 413 western LATA numbers to
the 413 Orange exthanie serving Etving could easily be mistaken for intra·LATA
troubles when they are actually inter-LATA interexcbange-carrier troubles.
Interexc~ge carriers might end up trouble shooting II their 413 Point of Presence (POP)
instead csf at their eastern LATA POP, etc. BA Repair or business office personnel might
refer customers reporting such troubles to their inter-LATA carrier.

The delay in finding and fixing troubles from and to the OrangelErving telephone
lines as a result of this exception in the network raises publie safety concerns and puts in
jeopardy the Company's ability to maintain service standards.

This proposal creates an exception to normal network functions. Assigning in the
eastern Massachusetts LATA a single 413 NXX code, which today's network associates
with the western Massachusetts LATA, is not an integral, standard part of the way the
network operates once the 413 NXX is opened in the Orange exchange. The network in
the eastern Massachusetts LATA does not screen beyond the area code, if the tcrminating
area code indicates that the caller is dialing outside hislher LATA. These calls are
handed offto the customer's interLATA carrier. Screening to the sixth digit (NPA·NXX)
is done when the area code dialed is within the same LATA as the caller. This screening
determines to which area code and end office the call should be sent.

Assigning 413 NXX codes in the eastern Massachusetts LATA could become
standard if and when, for instance, geographic number portability beyond a LATA is
introduced. But that is not the way the network functions now or the way it will function
for the foreseeable future. Until such time, a single 413 code in the eastern
Massachusens LATA will need to be maintained as an exception to the logic of the way
the network is configured and will be counter-intuitive for anyone whose job it is to
analyze and fix troubles as well as those who make ongoing programming changes to the
network.

16770
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Bell Atlntic
US Fnaklin Street, Room 1403, Boston, MA 02110
Tel (617) 743-733\
Fu (617) 737.0648

Barbal1l Anne Sou.a
Reeu1atory CoUJ\5C\

Mary L. Cottrell, Secretary
Department ofTelecommunications & Energy
Commonwealth of Massachusetts
Leverett Saltonstall Building
100 Cambridge Street
Boston, Massachusetts 02202

Re: D.T.E. 97-109 -- Petition of Erving

Dear Ms. Cottrell:

@ Bell At lantic
~~:

May 14, 1998

Enclosed for filing in the above-captioned matter, please find New England
Telephone and Telegraph Company, cllb/a Bell Atlantic-Massachusetts' ("BA-MA")
Responses to the Department's First Set ofInfonnation Requests, Nos. 1 through 5.

Thank you for your assistance in this matter.

Sincerely yours,

/' ll· L.
/j.".. ,.p,,'..... ct.·.,.·...... ~~/ 11'0

Barbara Anne Sousa

cc: Joan Foster-Evans, Esquire" Hearing Oflic:cr
A. Quittey Vale, Esquire, Hearing Offieer
Ms. Jacquelyn M. Boyden, Town ofErving
Mr. Daniel B. Hammock
Mr. Dennis E. Rindonc
Mr. Edward G. Kavanaugh

ml<'·14-91

- .'-,-------------
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IElMCE T,TSI

TOWN OF ERVING

------

Ms. Jacquelyn M. Boyden
CIWr, EMili Are&lZip Code Committ=
P. O. Box. 118
12 East Main Street
Erving, M.A 01344

Mr. Daniel B. Hammock
Chair
Board of Selceuncn
Town oCErving
P. O. Box 118
12 East Main Street
E",·ing, MA 01344

Mr. DellDis E. lW1donc
Town ofErving
P. O.Box 118
12 East Main Street
Erving, MAo 01344

Mr. Edwani G. KaVlID8ugh
Town ofErvins
P. O. Box 188
12 East Main Street
ErvitIg. MA 01344

-_._--,---

Mary L. Cottn:ll, Seercwy
Dcpartmcm ofTelecommunicaEions

&:ED.Crgy
Commonwealm ofMassachusetts
Le:vemr SaltonstalJ Buildiftg
100 Cambridlc Street
Boston. MA 02202

Joan Foster-EvlUlS. Esquire
Hearing Offieer
Department of Telceommunic:ations
&:Encrgy

Commonwc:alth ofMassac:husetts
Lcvemt SaltoDStalI Building
100 Cambridgc Sm:et
Boston, MA 02202

Rosemary Freeman
18S Franklin Street-1701

Barbara Landry
125 High Street-11th Floor



REQUEST:

DATE:

NEW ENGLANJ) TELEPHONE AND TELEGRAPH

COMMONWEALTH OF MASSACHUSE'ITS

DOCKET NO. "-10'

Department ofTelecommunications lIIld Energy, Set #1

May 12, 1998

ITEM: DTE-l-l How should expenses incurred in implementing lilly ofthe alternatives
be funded? Will the Compauy's ratepayers be asked to bear any ofthe
expense? Ifso, please explain how the Company plans to recover these
expenses under its current price cap mechanism.

REPLY: The costs for the Erving project would constitute exogenous costs
under the Price Cap plan approved by the Department in D.P.U. 94-50.
Under that plan, exogenous costs are reflected in the price cap formula
ifthey exceed $3 million in total. BA-MA would add the cost of this
project to other exogenous costs (positive or negative) for the study
period used for the price cap filing, and it would then reflect the change
in c:alculating the price cap formula. The impact, if any, ofthe Erving
project'5 exogenous on a future price cap filing cannot, therefore, be
quantified in isolation because it is only one variable that can affect the
c:alculation ofthe price cap formula.

NET #1

_.- -'-_.--_._---------------
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NEW ENGLAND TELEPHONE AND TELEGRAPH

COMMONWEALTH OF MASSACBUSE1TS

DOCKET NO. 97-109

REQUEST: Department ofTelecommunications and Energy, Set #1

DATE: May 12. 1998

ITEM: DTE-1-2 On page 4, under the Costs section, it is stated that "[t]be costs
below reflect the requirements listed in the previous sections of this
report. These costs do not include customer education and changes
to the telephone directories which are updated via the service
orden required for the telephone number changes - the cost for
which is already inc:luded in the totals below." Please identify the
costs for customer education and changes to the telephone
directories, as well as the service order costs.

REPLY: The cost for customer education, assuming that only Erving
customers in the Orange exchange receive DIlmber changes, would
be approximately 56,300. This does not include the approximately
53,000 required for advance polling of the Erving customers in the
Orange exchange.

The cost to Bell Atlantic Yellow Pages Company for changing the
directory listings to reflect the new 413 telephone numben for the
Erving customers currently in the Orange exchange is
approximately 55,000 for alternative 1 and approximately $10,000
for alternatives 2A and 2B.

See the Company's reply to DTE-l-4 for the service order costs.

NET #2

-'-_. -~._... - - --,._-----
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NEW ENGLAND TELEPHONE AND TELEGRAPH

COMMONWEALTH OF MASSACHUSElTS

DOCKET NO. 97·109

REQUEST: Department ofTeleeommunicatioDS and Energy. Set #1

DATE: May 12.1998

ITEM: DTE-I-J On page 4. under the COlts section. it is stated that "[t]he costs
provided herein are subject to change since the lll;tual
implementation often uncovers additional requirements not identified
in the impact assessment ofeach individual work group." Please
give examples of such "additional requirements," and give an
estimate. ifpossible. of the total additional cost that these
requirements might require. What is the maximum cost for each
proposal?

REPLY: The Company cannot provide examples of additional requirements
for the implementation of the Erving proposal since an
implementation team is not in place and won't be created until there
is a project to implement. However, the Company's experience with
projects involving multiple work groups is that additional
requirements are identified by the project team during
implementation that were not identified when individual
organizations provided their own, separate impact assessments in
advanee of any implementation. The additional requirements could
result from the impact ofone work group's efforts on another.
creating unanticipated requirements for the latter group. It could
also result from work requirements not identified by any group up
front - requirements which surface once the project team delves into
the details of the actual implementation.

Since it is not.posSlble at this time to identify what additional work
may be required, it is not possible to provide a cost for additional
fCQuirements.

NET #3

- - --- -_._------------
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NEW ENGLAND TELEPHONE AND TELEGRAPH

COMMONWEALTH OF MASSACHUSETrS

DOCKET NO. 97·109

REQUEST: Department ofTeleQOmmuniQtiollS and. Energy, Set #1

DATE: May 12, 1998

ITEM: DTE-I-4 On page 2, under the section titled Technitlll Feasibility and Work
Requirements, it is stated that the alternatives "are technically
feasible...[and that t]his is based on analyses conducted by [several]
organizations," Following a list ofthese organizations is a list (on
page 3) ofwork functions that must be performed for Alternative 1.
On page 4, in describing Alternative 2B. it is said that "[t]his
alternative would require the work described in Alternative I."
Finally, the last sentence on page 4 states that "[t]he total cost for
this alternative [2B] is $520,000." Please list, for each work
function within the appropriate organization, the costs for alternative
2B, which, in addition to the costs identified in DTE-I-2 and DTE
1-3 above, total $520,000.

REPLY: Network Services
Switch Programming
SS7 STP Programming

Infrastructure Provisioning
Trunking

Installation and Maintenance
Systems UpdatCll
Project Plannin&'Meetings
Network Methods and Procedures
(contractor)
Other Methods and Procedures;
r&M!CO technician support

Service Provisioning
Service Orders (for Erving/Orange
customers only)
RCMAC (service order flow and
monitoring SClVice order activity)

$42,500
I,SOO

500

36,000
24,000

4,000

97,000

47,800

25,000

NET #4

_.- _.__._._~._------------
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REPLY: DTE 1-4 1Dformation Systems, including
Billing and Customer Contact Systems

Systems updates

Operator Services
Operator TraininglMethods
and Procedures

TOTAL

232,000

9,500

5519,800

As stated in the Company's April 3 filing in this docket, the
5520,000 does not include customer education and telephone
directory changes. Those additional costs total approlcimately
516,300, as detailed in the Company's Reply to DTE-I-2.

NET #4

---~-,----------------------



REQUEST:

DATE:

NEW ENGLAND TELEPHONE AND TELEGRAPH

COMMONWEALm OF MASSACHUSETIS

DOCKET NO. 97-109

Department ofTe1ecommunications and Energy, Set #1

May 12,1998

ITEM: DTE-I-5

REPLY:

Please [in] detail how each ofthe proposed alternatives impacts, if
at all, the following services provided to BA-MA customers in the
Town ofErving: #1). The provision ofdirec:tory assistance and
other operator serviec::s, #2) the updating, printing, and distribution
of telephone directories, and #3) existing calling plans.

The impact ofeach ofthe three alternatives on #1) The provision
ofdirectory assistance and other operator services, #2) the
updating, printing, and distribution oftelephone directories, and #3)
existing c:alIing plans is as follows:

#1) All three alternatives would have no adverse impact on the
Company's provisioning ofdirectory assistance and other
operator services. The Company would update its systems
to provide Call Completion Service (CCS) and Directory
Assistance (DA) operators with the customers' new 413
telephone numbers. Methods and Procedures would be
written and operators would be trained. The Company
cannot answer for other companies providing these types of
services.

#2) Today, customers in the 978-544 Orange exchange receive
a fi'ee white page appearance in the "GardnerIAthol Area,"
"FitchburglLeominster/Clinton Area," and "Ayer Area"
directories, which have common white pages, and a free
yellow page appearance in the "GardnerlAthol Area"
directory. With Alternative I, the directories in which
customers are listed would not change. With alternatives
2A and 2B, Erving eustomers curreDtly served from the
Orange exchange would m:eive a white page appearance in
the Franklin County and Hampshire Counry directories and
a yellow page appearance in the Franklin County directory.
Customer Guide pages, which appear at the front ofthe
directories, would be updated to include the new 413 NXX
code for the Erving customers.

-- _.__._-_._._-----
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REPLY: DTE 1-5
(cont'd)

-2-

#3) With Alternative I, EIVing customers in the Orange
exchange would retain their existing calling plans. With
alternatives 2A and 2B, the Erving customers would be
served by the Millers Falls rather than the Orange
exchange. As a result, they would no longer be able to
subscn"be to Measured Circle Calling and the eastern MA
unlimited and Baystate East optional calling plans.
However, customers would be able to subscribe to the Call
Around 413 and Call Around 413 Plus optional calling
plans.

NET #5

>l<>l< TOTAL PAGE.89 >l<>l<
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